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Recommendation 
 
It is recommended that the Board receive this report for information purposes. 

Update 
 
On Wednesday, January 12, 2021, the Province of Ontario declared a state of 
emergency under the Emergency Management and Civil Protection Act, effective 
January 14, 2021 and in place for 28 days. This came on the heal of the “shutdown” 
declared on December 26, 2020. In both cases, public library service from our buildings 
has been limited to “curbside” pick-up only. 

The new restrictions, and the rise in cases that precipitated their implementation, have 
highlighted and re-emphasized the importance of staff following safety measures in the 
workplace the Library currently has in place - hand-washing, distancing, wearing masks, 
not coming to work if you feel sick, quarantining with anyone in your household who 
might have COVID symptoms, working from home unless required to be onsite, etc. 

If there is good news to share, it’s clear that public libraries are considered by provincial 
and municipal governments to be important enough to our communities to keep open 
during the most heightened levels of caution – that there are members of the community 
that depend on our services and are deeply appreciative of our efforts. 

In addition to pick-up service, we continue to offer an array of digital programming and 
collections. Programming highlights include two very timely offerings. The Finding Your 
Way: 2021 Psychology Lecture Series is an annual lecture series given by graduate 
students in Psychology at Western University. Talks are prepared in partnership with 
the Library, Fox Hollow Family Centre, and the Department of Psychology at Western 
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University. This year’s events will be held via Zoom webinar and will take place across 
two days in February 2021. Topics include sleeping issues, mindfulness, autism, 
healthy aging, and mental health myths. 

The Your Money - Debt Solutions program, running on Jan 21, teaches participants how 
to manage and reduce debt by understanding types of debt, options for repayment, how 
to deal with creditors and collection agencies, and where you can get help. 

We continue to offer ongoing programs including the Together at Home Book Clubs for 
Adults, ESL Reading Groups for Adults, Virtual Knitting Group for Adults, Live 
Storytimes for 1–5 year olds, Books for Babies, and our ever-popular Trivia nights on 
Monday and Wednesday.  

Digital collections continue to be used heavily. On December 17th, we launched a pilot 
collection in Overdrive featuring eBook and Audiobook editions of the 26 most popular 
titles of 2020, available for one-week loans with no holds or wait lists. As of Jan 13, 
these titles had been borrowed over 7,000 times! The use under normal circumstances 
for these 50 titles would have been less than 100. The most popular titles include The 
Vanishing Half by Brit Bennett, The Guest List by Lucy Foley and The Pull of Our Stars 
by Emma Donoghue. 

Our new newsletter, launched on November 30, has been very successful in drawing 
additional attention to the digital services being provided. 
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